HRSS RECRUITER QUESTIONS AND ANSWERS - 
General Questions:
· How will I know if my resume has been received and is under active consideration? You will receive an email indicating that your application has been processed. A recruiter will contact you if you are qualified for a position.

· What if I am not a U.S. citizen? These are multinational missions and non-U.S. citizens may be accepted. 

· Are there any negative consequences if I must decline an opportunity? No. Your resume will be kept for consideration as future opportunities come available. 
· Do I need a security clearance (Secret or Top Secret) to apply for HR Strategies and Solutions, LLC (HRSS) positions?  Some positions may require a security clearance based on the U.S. Department of State (DoS), Bureau of International Narcotics and Law Enforcement Affairs (INL) task order requirements.
· Am I eligible to apply if I am not a Federal employee? Yes. 
· Where are the majority of HRSS assignments located? Opportunities may arise any place in the world with the exception of Antarctica due to the rapidly changing demographics and political landscapes of many countries. 
· May I apply for several positions and locations at the same time?  Yes. You may make your position and location preferences known when submitting your resume. HRSS recruiters will consider you for all positions in which you qualify and will take your preferences into consideration when possible. 
· Can I qualify for more than one position (e.g., Police and Corrections Advisor)? Yes. Please present all of your qualifications in your resume and apply for as many positions that meet your qualifications.

· How long is an assignment? The length of an assignment depends on the mission and DoS INL task order requirements. An assignment may be as short as a few days for consultants or as long as a year for advisors.

· If I decide I do not want to complete my tour of duty prior to the completion of the contract, will I be provided transportation home? Yes; however, this decision may impact your future employment with the DoS. DoS INL reserves the right to disapprove candidates who have not completed their contract for any DoS INL mission within the year prior, depending upon the circumstances and pursuant to other requirements under the contract. Additionally, DoS INL requires that application packets indicate whether a candidate has left a DoS INL mission prior to the completion of the employment contact and include a written explanation for the break in mission.
· Who is responsible for the costs of my deployment? Once you are selected for a position with HRSS, all costs of your deployment and deployment services (e.g., drug screenings) are borne by HRSS and their partners. 
· Is my job guaranteed when I return from deployment? You must check with your current employer. DoS INL and HRSS cannot require your employer to guarantee you a job after your deployment ends.
· If questions arise while I am deployed, whom should I contact? You should contact your immediate supervisor. You will receive specific information as to your immediate supervisor once an assignment and location is determined. This will be further explained in your deployment center briefings.
· What jobs are available stateside? There are no HRSS job opportunities stateside.
· Once I submit my resume, can I get called up on short notice? The length of time between when you are asked to serve and when you are deployed is determined by the task order requirements. Generally, you have at least 3 weeks, and most likely longer, before you are deployed. 

· Can I indicate when I have vacation from my current job and schedule assignments for those dates? . Generally it is difficult to meet individual candidate’s needs. HRSS will try to accommodate your request when possible and depending on your skill sets and the task order needs. This should be discussed with the recruiter when you are called for a specific assignment. 
· I have been out of law enforcement for several years am I qualified? Yes, as long you still meet the physical and work requirements of the position. 

· Are there opportunities for women? Yes. HRSS is an Equal Opportunity Employer and seeks the best candidates in every field needed. 

· Can I pick which country I go to? Yes. You can indicate your desired locations and HRSS will make every effort to accommodate these requests. HRSS may call you to serve in other locations; however, you have the right to refuse the assignment.

· If called to serve, am I obligated to accept the assignment? No. You may refuse the assignment, and your resume will be kept in the HRSS talent pool for future task order opportunities.

· Can I extend my assignment beyond a year? No. The duration of all HRSS assignments will last no longer than 1 year. You must return to your home location for a DoS-specified time period before you can be reassigned.. 
· Can I request a short work assignment (e.g., 2 months)? The length of assignments depends on task order requirements. 

· Do the healthcare benefits cover my family members? Yes. Your recruiter can answer your healthcare related questions when you are contacted for an assignment.

· Which positions require certifications? Please review the position descriptions on the HRSS website to identify the educational, work experience, and certification requirements. 
· Can I obtain additional certifications from the HRSS training? This depends on your skill sets and the task order requirements. You should discuss this with your counselor at the Deployment Center.

Working and Living Conditions
· Will I be working on a military base or secure compound? You will receive information about the work assignment location and security specifics when an offer is made.
· For whom will I be working? You will be working for HRSS or one of its Subcontractors under the auspices of the DoS INL.
· What will be done to ensure my safety while serving? All DoS INL missions are completed under the auspices of the U.S. Government (USG) and every reasonable effort is made to ensure a safe working environment. Some assignments may present an increased exposure to danger based on the location and mission (e.g., when providing policing services and assisting in in-country stabilization efforts). Compensation for assignments with an increased exposure to danger is reflected in the DoS Danger Pay rate. 
· What living conditions should I expect? Living conditions vary by location and according to the scope and nature of an assignment. Living conditions may range from bare necessities or a hotel to a military or police compound or leased property. All living locations are approved by the local U.S. Embassy Regional Security Office for use by Americans.  
Travel In and Out of Your Assigned Country
· How often will I be able to travel back home while on a 1-year tour of duty? Generally, one rest and recuperation (R&R) trip to your home of record or another approved location is allowed on a cost basis; although in some of the more austere locations, two R&R trips may be authorized. This will be identified in the job offer. 
· If a family emergency arises and I need to return home will I be provided transportation back to my home of record? Yes, we will provide your transportation home. If you want to use your R&R leave to visit your family for a non-emergency, you will have to pay for your own travel.
· What method of travel will I use to travel overseas, military or commercial? Most travel will be by commercial carrier, although some missions may require travel on USG approved military aircraft. 
Appropriate Clothing While Deployed
· What will I wear while deployed, uniform or civilian clothing? HRSS will inform you of the attire requirements for an assignment. HRSS will provide you with any required uniforms or duty gear. HRSS counselors will also address any specific dress codes required for specific world locations at the Deployment Center.
Pay and Benefits While Deployed
· How will I be paid? How often? In most cases, you will be paid by Electronic deposit. (How often needs to be established)

· Is my per diem allowance deposited to a U.S. account or will I receive it overseas? (This needs an answer.)

· Are there tax benefits to working outside of the U.S.? Check with your tax advisor. According to the Internal Revenue Services, to claim the foreign earned income exclusion, the foreign housing exclusion, or the foreign housing deduction, you must have foreign earned income, your tax home must be in a foreign country, and you must be one of the following:

· A U.S. citizen who is a bona fide resident of a foreign country or countries for an uninterrupted period that includes an entire tax year 
· A U.S. resident alien who is a citizen or national of a country with which the United States has an income tax treaty in effect and who is a bona fide resident of a foreign country or countries for an uninterrupted period that includes an entire tax year, or 

· A U.S. citizen or a U.S. resident alien who is physically present in a foreign country or countries for at least 330 full days during any period of 12 consecutive months 

Pre- and Post-Deployment Training
· What kind of training will I receive for an assignment? You will receive standard DoS training at a  Deployment Center. If your job requires you to carry a firearm, you will receive additional firearm training. In no case is an individual permitted to provide his or her own firearms or possess/transport firearms unless specifically authorized. 
· What happens on my return from an assignment? You will be debriefed and returned to your home of record. Flight arrangements are made for civilians to return to their home of record only.
Welcome and Orientation Briefing Topics:
· Medical review

· Country briefing

· Pay and benefits

· Information awareness

· Legal brief

· Family support

· Personnel recovery profile

· First aid

· Heat and cold weather injury recognition and prevention 

Curriculum Prior to Deployment:

· Welcome 

· Brief

· Overview of training schedule 

· Time to work- on-line training

· Medical/dental screenings and processing

· Readiness processing 

· Organizational Clothing Issuance and Equipment (OCIE)

· Arms and tactics briefs

· First aid

· Scheduled flight assignments for civilians 

Medical Care
· What type of medical care will I receive if I am harmed, become ill, or have an accident while I am deployed? Your personal health and well-being is of utmost importance to HRSS; therefore, every effort will be made to provide the highest quality of medical care possible. HRSS in-country medical services and USG-approved local services may be available for some missions. If adequate medical services are not available, provisions will be made to transport you to the nearest USG-approved medical facility. In addition, you will receive a physical prior to deployment at no cost to you and on-going health maintenance services. 
Medical screenings will be necessary before and after deployment and will include the following:

· Tuberculosis (TB) test 

· Post-traumatic stress disorder (PTSD)/traumatic brain injury (TBI) screening 

· Immunization update

· Dental examination 

· Post-Deployment Health Assessment (PDHA) with a physician 

· Serum of blood for repository: sample taken before and after deployment for any medical issues ensuring any illness or injuries during deployment are documented, workers compensation claim submitted, and treatment plans identified

· Personnel taking malaria chemoprophylaxis during deployment must be evaluated for terminal malaria chemoprophylaxis upon return in accordance with Service-specific policies 

· Correction of any significant issues

